
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2005 - June 30, 2005

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Office Visits 303,552 3,767.79 46,325 575.00 349,877 4,342.80
     Ambulatory Surgery 14,522 180.25 799 9.92 15,321 190.17
     Observation Day 1,706 21.18 18 0.22 1,724 21.40
     Emergency Room 20,664 256.49 1,696 21.05 22,360 277.54
     Total Outpatient Non-Behavioral Health Utilization 340,444 4,225.71 48,838 606.19 389,282 4,831.90
Harvard Pilgrim Health Care, Inc.
     Office Visits 1,061,621 4,723.43 167,824 746.69 1,229,445 5,470.12
     Ambulatory Surgery 91,578 407.45 0 0.00 91,578 407.45
     Observation Day 1,698 7.55 0 0.00 1,698 7.55
     Emergency Room 36,556 162.65 0 0.00 36,556 162.65
     Total Outpatient Non-Behavioral Health Utilization 1,191,453 5,301.08 167,824 746.69 1,359,277 6,047.77
HMO Blue
     Office Visits 1,744,254 4,083.36 47,739 111.76 1,791,993 4,195.12
     Ambulatory Surgery 57,428 134.44 0 0.00 57,428 134.44
     Observation Day 2,968 6.95 0 0.00 2,968 6.95
     Emergency Room 88,531 207.25 0 0.00 88,531 207.25
     Total Outpatient Non-Behavioral Health Utilization 1,893,181 4,432.00 47,739 111.76 1,940,920 4,543.76
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 844,678 4,424.95 47,835 250.59 892,513 4,675.54
     Ambulatory Surgery 34,810 182.36 584 3.06 35,394 185.42
     Observation Day 3,137 16.43 0 0.00 3,137 16.43
     Emergency Room 50,640 265.28 107 0.56 50,747 265.84
     Total Outpatient Non-Behavioral Health Utilization 933,265 4,889.02 48,526 254.21 981,791 5,143.23

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 5,346 956.39 19,902 3,560.45 25,248 4,516.84
     Ambulatory Surgery 234 41.86 29 5.19 263 47.05
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 761 136.14 1,050 187.84 1,811 323.99
     Total Outpatient Non-Behavioral Health Utilization 6,341 1,134.40 20,981 3,753.48 27,322 4,887.88
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 18,416 3,503.08 1,107 210.57 19,523 3,713.66
     Ambulatory Surgery 1,238 235.49 0 0.00 1,238 235.49
     Observation Day 52 9.89 57 10.84 109 20.73
     Emergency Room 1,843 350.57 0 0.00 1,843 350.57
     Total Outpatient Non-Behavioral Health Utilization 21,549 4,099.04 1,164 221.42 22,713 4,320.46
ConnectiCare of Massachusetts, Inc.
     Office Visits 15,932 3,506.23 1,557 342.66 17,489 3,848.88
     Ambulatory Surgery 1,643 361.58 271 59.64 1,914 421.22
     Observation Day 44 9.68 2 0.44 46 10.12
     Emergency Room 1,190 261.89 4 0.88 1,194 262.77
     Total Outpatient Non-Behavioral Health Utilization 18,809 4,139.38 1,834 403.62 20,643 4,543.00
Health New England, Inc.
     Office Visits 132,750 4,141.23 23,536 734.22 156,286 4,875.46
     Ambulatory Surgery 4,086 127.47 0 0.00 4,086 127.47
     Observation Day 337 10.51 0 0.00 337 10.51
     Emergency Room 6,740 210.26 0 0.00 6,740 210.26
     Total Outpatient Non-Behavioral Health Utilization 143,913 4,489.47 23,536 734.22 167,449 5,223.69
Neighborhood Health Plan, Inc.
     Office Visits 224,932 3,699.83 43,068 708.41 268,000 4,408.25
     Ambulatory Surgery 4,480 73.69 0 0.00 4,480 73.69
     Observation Day 1,989 32.72 0 0.00 1,989 32.72
     Emergency Room 34,280 563.86 0 0.00 34,280 563.86
     Total Outpatient Non-Behavioral Health Utilization 265,681 4,370.10 43,068 708.41 308,749 5,078.51
UnitedHealthcare of New England, Inc. 
     Office Visits 52,493 3,998.65 7,174 546.48 59,667 4,545.13
     Ambulatory Surgery 8 0.61 1,657 126.22 1,365 126.83
     Observation Day 0 0.00 102 7.77 102 7.77
     Emergency Room 0 0.00 2,714 206.74 2,714 206.74
     Total Outpatient Non-Behavioral Health Utilization 52,501 3,999.26 11,647 887.21 64,148 4,886.47

Total Physician Total Non-Physician  Total 
Encounters:           4,867,136             Encounters:                   415,157              Encounters:                             5,282,293

TABLE - 5


